
 
 

Reporting Potential Violations of Land Use Laws 

 

If you observe a potential land use code violation in San Juan County, we recommend that you contact the 

County’s Code Enforcement department and request that they conduct a code investigation. Common land 

use code violations in our community include unauthorized activities such as shoreline tree removal, draining 

or filling of wetlands, vacation rentals, and the construction or expansion of on-beach structures such as stairs, 

bulkheads or groins.  Once you file a formal investigation county staff will review permit records and also likely 

visit the site to assess conditions.  Photos are very helpful to include if possible but please be sure that you DO 

NOT TRESPASS to obtain this information.  

 

Click here to see simple steps for filing a code enforcement through the San Juan County website. 

 

Important: If the violation is active, or still underway, we strongly recommend that you also directly contact 

the Code Enforcement Officer James Finn (360-370-7575) and Community Development and Planning Director 

Erika Shook (360-370-7571) right away to request that they send someone out to the site to assess if a 

violation is occurring and if so to issue a stop work order before additional damage to habitats and natural 

resources occurs. 

 

More:  

To find the parcel number and landowner names needed to complete the code complaint form use the 

county’s interactive mapping website. Navigate through this website by moving the cursor around and the + to 

zoom into a parcel, then click on the i in the bottom center tool bar, and then click on the parcel of interest. 

Once you have the parcel number you can also search recent permits at the county’s new online permit 

database. If you need additional information or assistance, please contact Friends of the San Juans at 360-378-

2319.   

 

San Juan County Code Enforcement DIY Instructions 

 

If you observe a potential active land use code violation in San Juan County, we recommend that you contact 

the County’s Code Enforcement department at 360-370-7575 and request that they conduct a code 

investigation.  Here are the simple steps for doing this through the San Juan County website. 

 

Step 1: 

Visit the County’s website (https://www.sanjuanco.com/) and HOVER over the “Your Government” menu tab 

in the top, left corner of the site’s header:  

 

https://www.sanjuanco.com/formcenter/community-development-6/request-for-code-enforcement-73
mailto:jamesf@sanjuanco.com
mailto:ErikaS@sanjuanco.com
https://www.arcgis.com/apps/webappviewer/index.html?id=39b87792947e40a5aa0fcb8af5910bd1
https://co-sanjuan-wa.smartgovcommunity.com/Parcels/ParcelHome
https://co-sanjuan-wa.smartgovcommunity.com/Parcels/ParcelHome
https://www.sanjuanco.com/


 
 

Step 2: 

Click on the “Community Development” item in the dropdown menu. 

 
 

Step 3: 

Scroll down on the page and click on the  “Request Code Enforcement” button. 

 



 
 

Step 4: 

You will then be prompted to fill out an online form called “Request for Code Enforcement Form.” Fill out the 

required form as thoroughly as possible and then click the “submit” button at the bottom of the form. 

 

Here is a preview of the form you will need to fill out: 

 

 
 



 
Here are some tips for filling out the “Description of Violation” portion of the document: 

 

● Include a timeline or chronicle of the events you believe to be violations. The more specific you can be 

here, the better (i.e., include specific dates/times of your observations). 

● While there is not an option to attach relevant photographs to the form, you could send them 

separately to the Code Enforcement Officer at the contact info below. Please note that you should 

never trespass on private property in order to take photos of a possible code enforcement violation. In 

Washington, you generally do not have the right to record an audio file without someone’s permission. 

● Submit your Request for Code Enforcement as soon as possible after observing a possible violation. If a 

violation is still in progress also call the Code Enforcement Officer to request the county visit the site 

right away and if warranted issue a stop work order at the contact information below. 

● Click here to see the relevant section of San Juan County Code to review, as you fill out your request. 

Please note that it is also okay to just describe the activity (such as wetland fill or excavation, shoreline 

tree removal, shoreline structure such as a bulkhead) and not provide information on specific sections 

of code in your request for a code investigation. 

● You can (and should) call the Department of Community Development at 360-378-2354 to follow up on 

a request after filing. 

● At the time of this writing, the County’s Code Enforcement Officer is James Finn. His direct contact 

information is: jamesf@sanjuanco.com / 360-370-7575.   

● The Community Development and Planning Director is Erika Shook erikas@sanjuanco.com / 360-370- 

7571  

 

Tracking the Process 

If you would like to further investigate and/or follow up on a potential violation, we recommend submitting a 

public records request for the particular parcel or address where the potential code violation occurred and 

request copies of any active permits, code investigations, or communications with county staff for that parcel. 

If you have any concerns with the scale of the violation or the county’s response it may also be useful to reach 

out to your elected officials (we recommend sending any communication to all three) as well as to the 

mailto:https://www.codepublishing.com/WA/SanJuanCounty/#!/SanJuanCounty18/SanJuanCounty18100.html
mailto:jamesf@sanjuanco.com
mailto:erikas@sanjuanco.com


Community Development and Planning Director (as of spring 2021 Erika Shook) or include them in all 

communication with the code enforcement officer.  

 

File a Records Request on the County’s Website 

 

Click here to visit the San Juan County Public Records Request page. 

 

Click on “Record Center”  

 

 
 

Once on the “Public Records Center” page, click “Submit a Records Request.” 

 

 
 

https://www.sanjuanco.com/349/Public-Records-Request


At this point, you will either need to create an account on the County’s portal or log in with your existing 

credentials (if you have them): 

 

 
 

Once logged into the Records Request portal, you will need to fill out this form: 

 

 



Note, you only need to fill out the portions of this form with an asterisk.  

 

In the top question on this form, “Type of Records Requested,” you will most likely want to select “Land 

Permit Records” or “Building Permit Records” from the dropdown menu. 

 

 
 

Prior to submitting the form, you will also need to describe the request in the field “Describe the Record(s) 

Requested” field (see above) and indicate whether you would like to receive the records electronically, to 

inspect them onsite, to receive them in the mail, or to pick them up from the County Records Clerk.  Please 

note that there may be charges associated with a records request, for costs such as printing. 

 

If you run into any issues, here is the contact information for the San Juan County Records Department: 

 

Public Records Clerk 

Ms. Sally Rogers 

55 Second Street 

Friday Harbor, WA 98250 

360 370- 7410 

sallyr@sanjuanco.com 

 

If you do not hear back from the County staff in a timely manner after filing either your Request for Code 

Enforcement or your Public Records Request, we encourage you to follow up via phone and email on a 

regular basis (at least weekly) with the appropriate County staff. 

 

For more information about these instructions, or other questions about land use email Tina Whitman, 

Science Director, Friends of the San Juans or call 360-378-2319. 

 

mailto:sallyr@sanjuanco.com
mailto:tina@sanjuans.org


About Friends of the San Juans 

Friends of the San Juans is a 501(c)(3) non-profit dedicated to protecting and restoring the San Juan Islands 

and the Salish Sea for people and nature. Founded in 1979, the organization has become a leading proponent 

of safe shipping, clean water, healthy forests and farmlands, natural beaches and resilient 

communities. Through innovative programs, Friends harnesses science, education, and legal advocacy to help 

protect what you love about the San Juan Islands and the Salish Sea. More info can be found at 

www.sanjuans.org. 

 

http://sanjuans.org/

